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Studienarbeit aus dem Jahr 2015 im Fachbereich BWL - Personal und Organisation, Note: 1,3, Frankfurt
School of Finance & Management, Veranstaltung: Bankbetriebswirt, Sprache: Deutsch, Abstract: Nicht
umsonst heißt es „Der Kunde ist König“. Für ein Unternehmen ist der Kunde die wichtigste Person. Er ist
dafür verantwortlich, dass das Unternehmen Umsätze erzielen kann.
Auch der Mitarbeiter ist für ein Unternehmen ein wertvolles Gut. Er trägt mit seiner Leistungsbereitschaft
erheblich zum Unternehmenserfolg bei.

Beide – Mitarbeiter und Kunde – stehen in einem engen Verhältnis zueinander. Der Mitarbeiter ist für den
persönlichen Kontakt zum Kunden verantwortlich. Dieser ist besonders im Dienstleistungsbereich, speziell
im Bankenbereich, unverzichtbar für den Kunden, da die Bankprodukte immateriell und vor allen Dingen
beratungsintensiv sind. Der Mitarbeiter stellt die Bezugsperson für den Kunden dar.

Die Größen Mitarbeiter und Kunde haben einen erheblichen Einfluss auf den gesamten Unternehmenserfolg.
Daher soll in dieser Arbeit erörtert werden, inwiefern sich zufriedene Mitarbeiter auf die
Kundenzufriedenheit auswirken.
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From reader reviews:

Donald Howard:

Book will be written, printed, or descriptive for everything. You can know everything you want by a reserve.
Book has a different type. As it is known to us that book is important matter to bring us around the world.
Next to that you can your reading expertise was fluently. A e-book Zusammenhänge zwischen Mitarbeiter-
und Kundenzufriedenheit (German Edition) will make you to be smarter. You can feel much more
confidence if you can know about almost everything. But some of you think which open or reading a new
book make you bored. It is far from make you fun. Why they could be thought like that? Have you in search
of best book or suited book with you?

Brandi Anderson:

This Zusammenhänge zwischen Mitarbeiter- und Kundenzufriedenheit (German Edition) is new way for you
who has interest to look for some information mainly because it relief your hunger info. Getting deeper you
into it getting knowledge more you know or else you who still having bit of digest in reading this
Zusammenhänge zwischen Mitarbeiter- und Kundenzufriedenheit (German Edition) can be the light food for
you because the information inside this particular book is easy to get through anyone. These books build
itself in the form which can be reachable by anyone, that's why I mean in the e-book application form.
People who think that in guide form make them feel tired even dizzy this guide is the answer. So there isn't
any in reading a publication especially this one. You can find actually looking for. It should be here for you
actually. So , don't miss it! Just read this e-book variety for your better life and knowledge.

Robert King:

Don't be worry for anyone who is afraid that this book may filled the space in your house, you may have it in
e-book technique, more simple and reachable. This specific Zusammenhänge zwischen Mitarbeiter- und
Kundenzufriedenheit (German Edition) can give you a lot of pals because by you checking out this one book
you have point that they don't and make anyone more like an interesting person. That book can be one of a
step for you to get success. This e-book offer you information that maybe your friend doesn't know, by
knowing more than additional make you to be great folks. So , why hesitate? Let's have Zusammenhänge
zwischen Mitarbeiter- und Kundenzufriedenheit (German Edition).

Annie Rose:

Reading a reserve make you to get more knowledge as a result. You can take knowledge and information
originating from a book. Book is published or printed or created from each source in which filled update of
news. In this modern era like today, many ways to get information are available for a person. From media
social such as newspaper, magazines, science e-book, encyclopedia, reference book, novel and comic. You
can add your understanding by that book. Are you ready to spend your spare time to spread out your book?
Or just seeking the Zusammenhänge zwischen Mitarbeiter- und Kundenzufriedenheit (German Edition)



when you needed it?
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