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Studienarbeit aus dem Jahr 2002 im Fachbereich Informatik - Wirtschaftsinformatik, Note: 2, Duale
Hochschule Baden-Wüttemberg, Stuttgart, früher: Berufsakademie Stuttgart (Wirtschaftsinformatik),
Sprache: Deutsch, Abstract: Seit Beginn der 70er Jahre wurde über eine Möglichkeit nachgedacht wie man
die Datenwelt des Computers mit der Kommunikationswelt des Telefons verbinden konnte.
Seit Anfang der 80er wurden erste CTI1 Lösungen auf IBM Mainframe Rechnern realisiert. Ziel dieser
Lösungen war es den Zeitaufwand beim Verbinden für die Mitarbeiter eines Unternehmens und die Anrufer
zu verkürzen. In den letzten 20 Jahren hat sich die Integration von Telekommunikationswegen in die Welt
der Datenverarbeitung sehr rasch weiterentwickelt.
Durch die wachsende Bedeutung der Kundenbetreuung und ständig wachsende Serviceleistungen, wurde die
Nachfrage nach effektiven und benutzerfreundlichen Lösungen bei der Kombination von Telefon und
Datenverarbeitung immer grösser.
Die stetige Entwicklung führte zu den CTI basierten Call Center Lösungen von heute.
Aufgrund der sich schnell ändernden Marktanforderungen, hält der Prozess der Weiterentwicklung
kontinuierlich an.
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From reader reviews:

John Dudley:

The experience that you get from Call Center Solutions (German Edition) is a more deep you searching the
information that hide inside words the more you get enthusiastic about reading it. It does not mean that this
book is hard to know but Call Center Solutions (German Edition) giving you joy feeling of reading. The
writer conveys their point in particular way that can be understood by anyone who read the idea because the
author of this reserve is well-known enough. This particular book also makes your current vocabulary
increase well. Therefore it is easy to understand then can go with you, both in printed or e-book style are
available. We recommend you for having this kind of Call Center Solutions (German Edition) instantly.

Peter Pitts:

Typically the book Call Center Solutions (German Edition) has a lot details on it. So when you check out this
book you can get a lot of advantage. The book was authored by the very famous author. Tom makes some
research prior to write this book. This specific book very easy to read you may get the point easily after
reading this article book.

Thomas Baldwin:

Do you really one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store?
Attempt to pick one book that you find out the inside because don't evaluate book by its cover may doesn't
work is difficult job because you are afraid that the inside maybe not seeing that fantastic as in the outside
search likes. Maybe you answer might be Call Center Solutions (German Edition) why because the fantastic
cover that make you consider with regards to the content will not disappoint you. The inside or content is
usually fantastic as the outside or cover. Your reading sixth sense will directly direct you to pick up this
book.

Charles Morris:

That guide can make you to feel relax. This specific book Call Center Solutions (German Edition) was
colorful and of course has pictures around. As we know that book Call Center Solutions (German Edition)
has many kinds or variety. Start from kids until youngsters. For example Naruto or Investigation company
Conan you can read and believe you are the character on there. Therefore not at all of book are generally
make you bored, any it offers up you feel happy, fun and loosen up. Try to choose the best book for yourself
and try to like reading which.
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