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Faced with the crime associated with grinding poverty and a no-win drug war, police departments are
adapting and changing. Foot patrol officers again walk the streets and talk to citizens, and neighborhood
crime watches are valued as the eyes and ears of enforcers. Most seminal is the "quiet revolution" which has
been called problem-oriented policing. This revolution makes police officers pioneering professionals who
systematically study and address social problems in their localities. Cops become social scientists who work
with other agents in the community to address root causes of crime.

Police as Problem Solvers is a lively yet scholarly book written by a pioneer of the approach. The author
conducted the legendary first experiment in which police officers became researchers and "agents of
change." Of special interest to psychologists will be verbatim material in the book about an innovative
program designed to reduce police use of force. The authors describe the origin of this peer group approach
to problems of violence, in which violence-involved individuals are engaged in systematic study of their own
behavior. This revolution not only has implications for social policy and criminal justice, but also for work
reform, because it expands the jobs of frontline workers (police officers), showing that authoritarian
management is obsolete.

This book is a gem that will be prized by social psychologists, criminologists, organizational consultants, and
community activists.
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From reader reviews:

Ian Gardner:

Now a day those who Living in the era where everything reachable by connect with the internet and the
resources inside it can be true or not involve people to be aware of each data they get. How individuals to be
smart in receiving any information nowadays? Of course the solution is reading a book. Examining a book
can help individuals out of this uncertainty Information mainly this Police as Problem Solvers, Second
Edition: How Frontline Workers Can Promote Organizational and Community Change book as this book
offers you rich details and knowledge. Of course the details in this book hundred pct guarantees there is no
doubt in it as you know.

Geraldine Matson:

This book untitled Police as Problem Solvers, Second Edition: How Frontline Workers Can Promote
Organizational and Community Change to be one of several books that will best seller in this year, that's
because when you read this publication you can get a lot of benefit onto it. You will easily to buy this
particular book in the book retail store or you can order it by using online. The publisher with this book sells
the e-book too. It makes you more easily to read this book, since you can read this book in your Mobile
phone. So there is no reason to you personally to past this e-book from your list.

Harold Riggs:

The publication with title Police as Problem Solvers, Second Edition: How Frontline Workers Can Promote
Organizational and Community Change includes a lot of information that you can learn it. You can get a lot
of help after read this book. This particular book exist new information the information that exist in this
reserve represented the condition of the world today. That is important to yo7u to be aware of how the
improvement of the world. That book will bring you in new era of the the positive effect. You can read the e-
book on your smart phone, so you can read it anywhere you want.

Adeline Bonds:

People live in this new moment of lifestyle always try and and must have the extra time or they will get large
amount of stress from both way of life and work. So , when we ask do people have spare time, we will say
absolutely yes. People is human not just a robot. Then we inquire again, what kind of activity are there when
the spare time coming to anyone of course your answer will certainly unlimited right. Then ever try this one,
reading books. It can be your alternative with spending your spare time, the particular book you have read is
actually Police as Problem Solvers, Second Edition: How Frontline Workers Can Promote Organizational
and Community Change.
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