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¿Cuánto dinero cuesta una crisis de reputación? ¿Castigan los consumidores a las marcas que tienen malas
prácticas? ¿Es posible recuperar la credibilidad de una marca después de sufrir una crisis de reputación?
¿Cómo valoran los grupos de interés la reputación de marca? ¿Castigamos a las marcas que no son
transparentes? ¿Qué papel juegan los directivos en la construcción o destrucción de la reputación de una
marca? Términos como buenas prácticas, servicio, atención al cliente, credibilidad, confianza, comunicación,
transparencia, rendición de cuentas o ética están más de moda que nunca. ¿Por qué? Porque las marcas están
sujetas cada día más a un escrutinio público y social que obliga a estas a estar más pendientes de los intereses
de sus grupos de interés o stakeholders. En el fondo de la cuestión, las marcas están obligadas cada día más a
diferenciarse y a representar una serie de valores que coincidan al máximo con las expectativas de sus grupos
de interés. Este libro recoge 100 reflexiones basadas en casos reales sobre cómo las marcas y sus directivos
son capaces de afrontar la construcción de la reputación, así como a enfrentarse a situaciones de crisis
reputacional.
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From reader reviews:

Jerry Gunnell:

This La reputación de marca (Manuales) (Spanish Edition) are reliable for you who want to become a
successful person, why. The reason of this La reputación de marca (Manuales) (Spanish Edition) can be
among the great books you must have is definitely giving you more than just simple reading through food
but feed a person with information that maybe will shock your earlier knowledge. This book is handy, you
can bring it just about everywhere and whenever your conditions in the e-book and printed versions. Beside
that this La reputación de marca (Manuales) (Spanish Edition) forcing you to have an enormous of
experience like rich vocabulary, giving you trial of critical thinking that could it useful in your day action. So
, let's have it and luxuriate in reading.

Lisa Martin:

People live in this new moment of lifestyle always aim to and must have the free time or they will get wide
range of stress from both way of life and work. So , whenever we ask do people have spare time, we will say
absolutely of course. People is human not only a robot. Then we question again, what kind of activity are
there when the spare time coming to you actually of course your answer may unlimited right. Then ever try
this one, reading guides. It can be your alternative in spending your spare time, the particular book you have
read is usually La reputación de marca (Manuales) (Spanish Edition).

Nicolas Dandrea:

La reputación de marca (Manuales) (Spanish Edition) can be one of your nice books that are good idea.
Many of us recommend that straight away because this publication has good vocabulary that will increase
your knowledge in vocab, easy to understand, bit entertaining but nonetheless delivering the information.
The article writer giving his/her effort to get every word into pleasure arrangement in writing La reputación
de marca (Manuales) (Spanish Edition) but doesn't forget the main place, giving the reader the hottest along
with based confirm resource info that maybe you can be one among it. This great information may drawn
you into brand new stage of crucial imagining.

Brandon Giles:

The book untitled La reputación de marca (Manuales) (Spanish Edition) contain a lot of information on it.
The writer explains the woman idea with easy means. The language is very easy to understand all the people,
so do not worry, you can easy to read the idea. The book was published by famous author. The author will
take you in the new era of literary works. It is possible to read this book because you can continue reading
your smart phone, or program, so you can read the book throughout anywhere and anytime. If you want to
buy the e-book, you can wide open their official web-site as well as order it. Have a nice go through.
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