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Der Begriff Kommunikation gehört zu den 100 wichtigsten Worten des Jahrhunderts. Das haben jedenfalls
deutsche Wissenschafter festgestellt. Und wie recht sie haben.
Wir erleben es jeden Tag: Warum ist der Kollege die Karriereleiter etwas schneller hinaufgeklettert?
Er wirkt nicht intelligenter, fleißiger ist er sicher nicht und außerdem ist er erst viel kürzer im Betrieb.
Warum streiten manche Ehepaare oft lang und ergebnislos, andere finden schneller eine Lösung? Und was
macht den Erfolg eines Produkts aus? Ist es die hervorragende Technik, das neue Design, der bewährte
Vertrieb? Die Antwort auf diese Fragen klingt meistens sehr einfach: Es war die bessere Kommunikation. Im
3. Jahrtausend stehen neue Herausforderungen vor uns. Wir haben immer weniger Zeit, immer
kompliziertere Inhalte „rüberzubringen“. Die Kommunikationsmittel werden zahlreicher, aber nicht immer
einfacher. Und wer überfordert ist, schafft das Wichtigste schon gar nicht, nämlich Z-U-H-Ö-R-E-N.
Kommunikation ist dann erfolgreich, wenn Missverständnisse erst gar nicht entstehen oder schnell aufgeklärt
werden. Wer sein Gegenüber nicht als Partner akzeptiert, sondern einfach nur seine Informationen loswerden
will, der kann niemals kommunizieren. Wenn Paul Watzlawick gesagt hat: „Man kann nicht nicht
kommunizieren“, dann sagt Helmut Brandstätter: „Nur wer gelernt hat, zuzuhören, kann auch
kommunizieren.“
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From reader reviews:

Sara Otoole:

This HÖR. MIR. ZU. (German Edition) tend to be reliable for you who want to be a successful person, why.
The main reason of this HÖR. MIR. ZU. (German Edition) can be among the great books you must have is
definitely giving you more than just simple studying food but feed you actually with information that maybe
will shock your before knowledge. This book is actually handy, you can bring it everywhere and whenever
your conditions in e-book and printed types. Beside that this HÖR. MIR. ZU. (German Edition) giving you
an enormous of experience for example rich vocabulary, giving you trial of critical thinking that could it
useful in your day task. So , let's have it and luxuriate in reading.

Callie Allen:

People live in this new day of lifestyle always try and and must have the extra time or they will get wide
range of stress from both day to day life and work. So , once we ask do people have time, we will say
absolutely without a doubt. People is human not a robot. Then we inquire again, what kind of activity are
there when the spare time coming to anyone of course your answer may unlimited right. Then do you try this
one, reading publications. It can be your alternative in spending your spare time, the particular book you
have read will be HÖR. MIR. ZU. (German Edition).

Annie Hiatt:

Do you have something that you enjoy such as book? The e-book lovers usually prefer to choose book like
comic, brief story and the biggest the first is novel. Now, why not trying HÖR. MIR. ZU. (German Edition)
that give your fun preference will be satisfied by simply reading this book. Reading routine all over the
world can be said as the means for people to know world considerably better then how they react toward the
world. It can't be mentioned constantly that reading habit only for the geeky particular person but for all of
you who wants to be success person. So , for every you who want to start examining as your good habit, you
could pick HÖR. MIR. ZU. (German Edition) become your personal starter.

Jerry Brower:

Your reading sixth sense will not betray a person, why because this HÖR. MIR. ZU. (German Edition) e-
book written by well-known writer we are excited for well how to make book that can be understand by
anyone who all read the book. Written throughout good manner for you, leaking every ideas and composing
skill only for eliminate your current hunger then you still question HÖR. MIR. ZU. (German Edition) as
good book not simply by the cover but also by the content. This is one guide that can break don't ascertain
book by its handle, so do you still needing another sixth sense to pick this particular!? Oh come on your
studying sixth sense already told you so why you have to listening to one more sixth sense.
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