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Wir leben in Zeiten des Umbruchs: Unternehmen müssen nicht nur die Kommunikation mit ihren Kunden,
sondern auch ihren Kundenservice grundlegend überdenken. Immer mehr Menschen, vor allem die jüngeren,
nutzen die sozialen Netzwerke mittlerweile mehr als das Telefon oder die Email. Sie erwarten zunehmend
auch von Unternehmen, dass sie im Social Web zu finden sind und dort Antworten auf Fragen und Hilfe bei
Problemen bieten.

Aus diesem Grund stehen im deutschsprachigen Raum zahlreiche Unternehmen kurz davor, ihren Service ins
Social Web zu verlängern, und suchen dafür Tipps und Anregungen. Und die erhalten sie geballt in diesem
Buch. Andreas Bock, verantwortlich für die vielbeachteten Twitter- und Facebook-Kanäle „telekom_hilft“,
lässt sich darin in die Karten blicken: Er vermittelt Managern und Mitarbeitern in den Bereichen
Kundenservice, Dialogmarketing, Vertrieb, Marketing und PR einen praxisorientierten Einstieg in dieses
hochaktuelle Thema.

Da Andreas Bock in Deutschland zu den absoluten Vorreitern für den Einsatz von Social Media im Bereich
Kundenservice gehört, ist er als Experte hochbegehrt. Mit seinem Projekt „telekom_hilft“ ist er seit Jahren
auf Konferenzen, in Online- und Offline-Medien und in zahlreichen Büchern rund um das Social Web
präsent.
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From reader reviews:

Albert Parks:

As people who live in typically the modest era should be up-date about what going on or details even
knowledge to make these people keep up with the era that is always change and advance. Some of you
maybe can update themselves by looking at books. It is a good choice in your case but the problems coming
to an individual is you don't know what type you should start with. This Kundenservice im Social Web
(German Edition) is our recommendation so you keep up with the world. Why, since this book serves what
you want and wish in this era.

Rhonda Munoz:

Is it you who having spare time then spend it whole day by simply watching television programs or just
telling lies on the bed? Do you need something new? This Kundenservice im Social Web (German Edition)
can be the answer, oh how comes? It's a book you know. You are and so out of date, spending your extra
time by reading in this brand new era is common not a nerd activity. So what these textbooks have than the
others?

Edward Shaw:

As a college student exactly feel bored to help reading. If their teacher expected them to go to the library or
even make summary for some publication, they are complained. Just minor students that has reading's heart
or real their hobby. They just do what the teacher want, like asked to the library. They go to right now there
but nothing reading very seriously. Any students feel that looking at is not important, boring along with can't
see colorful photos on there. Yeah, it is being complicated. Book is very important for you personally. As we
know that on this age, many ways to get whatever we really wish for. Likewise word says, many ways to
reach Chinese's country. Therefore this Kundenservice im Social Web (German Edition) can make you feel
more interested to read.

Josephine Draughn:

What is your hobby? Have you heard in which question when you got learners? We believe that that query
was given by teacher to the students. Many kinds of hobby, Everyone has different hobby. Therefore you
know that little person such as reading or as looking at become their hobby. You need to know that reading is
very important and also book as to be the thing. Book is important thing to include you knowledge, except
your current teacher or lecturer. You find good news or update about something by book. A substantial
number of sorts of books that can you choose to use be your object. One of them is this Kundenservice im
Social Web (German Edition).
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