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Anyone who has spent time in a hospital as a patient or family member of a patient hopes that those who
attend to us or our loved ones are at their professional best and that they care for us in ways that console us
and preserve our dignity. This book takes an intimate look at how health care practitioners struggle to live up
to their professional and caring ideals through (or during?) twelve-hour shifts on the hospital floor.

From 3,200 hours of participant-observation and 500 hours of follow-up interviews with twenty-one doctors,
thirty registered nurses, twenty-one respiratory therapists, twenty medical social workers, and eighteen
occupational, physical, and speech therapists, the authors create a complex picture of the workplace conflicts
that different types of health care practitioners face. Though all these groups espouse caring ideals,
professional interests and a curative orientation dominate in patient care and interoccupational relations.
Because emotive caring is not supported by the organization of health care in the hospital, it becomes an
individual virtue that overworked staff find hard to perform, and it takes on an ideological form that obscures
the status hierarchy among practitioners. Conflicts between practitioners rest upon the ranking of each
group's knowledge base. They manifest in efforts to work as a team or set limits on practitioner
responsibilities and in differing views on unionization.
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From reader reviews:

Frank Miller:

This Conflicted Health Care: Professionalism and Caring in an Urban Hospital book is simply not ordinary
book, you have it then the world is in your hands. The benefit you get by reading this book will be
information inside this book incredible fresh, you will get info which is getting deeper an individual read a
lot of information you will get. This Conflicted Health Care: Professionalism and Caring in an Urban
Hospital without we realize teach the one who studying it become critical in thinking and analyzing. Don't
always be worry Conflicted Health Care: Professionalism and Caring in an Urban Hospital can bring if you
are and not make your tote space or bookshelves' grow to be full because you can have it in the lovely laptop
even telephone. This Conflicted Health Care: Professionalism and Caring in an Urban Hospital having very
good arrangement in word and layout, so you will not experience uninterested in reading.

Joyce Bullock:

This book untitled Conflicted Health Care: Professionalism and Caring in an Urban Hospital to be one of
several books this best seller in this year, that's because when you read this publication you can get a lot of
benefit on it. You will easily to buy this kind of book in the book store or you can order it by way of online.
The publisher on this book sells the e-book too. It makes you easier to read this book, as you can read this
book in your Mobile phone. So there is no reason to you to past this guide from your list.

David Clark:

Typically the book Conflicted Health Care: Professionalism and Caring in an Urban Hospital will bring you
to the new experience of reading some sort of book. The author style to explain the idea is very unique. In
case you try to find new book you just read, this book very ideal to you. The book Conflicted Health Care:
Professionalism and Caring in an Urban Hospital is much recommended to you to read. You can also get the
e-book from the official web site, so you can easier to read the book.

George Chadwick:

As we know that book is very important thing to add our expertise for everything. By a publication we can
know everything we really wish for. A book is a pair of written, printed, illustrated or even blank sheet.
Every year ended up being exactly added. This publication Conflicted Health Care: Professionalism and
Caring in an Urban Hospital was filled about science. Spend your spare time to add your knowledge about
your science competence. Some people has various feel when they reading a new book. If you know how big
good thing about a book, you can feel enjoy to read a reserve. In the modern era like right now, many ways
to get book that you wanted.
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