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Online communities provide a wide range of opportunities for supporting a cause, marketing a product or
service, or building open source software. The Art of Community helps you recruit members, motivate them,
and manage them as active participants. Author Jono Bacon offers experiences and observations from his 14-
year effort to build and manage communities, including his current position as manager for Ubuntu.

Discover how your community can become a reliable support network, a valuable source of new ideas, and a
powerful marketing force. This expanded edition shows you how to keep community projects on track, make
use of social media, and organize collaborative events. Interviews with 12 community management leaders,
including Linus Torvalds, Tim O’Reilly, and Mike Shinoda, provide useful insights.

Develop specific objectives and goals for building your community●

Build processes to help contributors perform tasks, work together, and share successes●

Provide tools and infrastructure that enable members to work quickly●

Create buzz around your community to get more people involved●

Harness social media to broadcast information, collaborate, and get feedback●

Use several techniques to track progress on community goals●

Identify and manage conflict, such as dealing with divisive personalities●
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From reader reviews:

Ted Bryant:

Have you spare time to get a day? What do you do when you have more or little spare time? Yes, you can
choose the suitable activity with regard to spend your time. Any person spent their own spare time to take a
move, shopping, or went to the actual Mall. How about open or read a book allowed The Art of Community:
Building the New Age of Participation? Maybe it is to become best activity for you. You know beside you
can spend your time along with your favorite's book, you can more intelligent than before. Do you agree with
its opinion or you have different opinion?

Rigoberto Hamilton:

What do you in relation to book? It is not important with you? Or just adding material when you want
something to explain what the one you have problem? How about your time? Or are you busy man or
woman? If you don't have spare time to perform others business, it is give you a sense of feeling bored faster.
And you have time? What did you do? Everyone has many questions above. The doctor has to answer that
question mainly because just their can do which. It said that about e-book. Book is familiar on every person.
Yes, it is suitable. Because start from on pre-school until university need this particular The Art of
Community: Building the New Age of Participation to read.

Maria Hughes:

The particular book The Art of Community: Building the New Age of Participation will bring one to the new
experience of reading the book. The author style to elucidate the idea is very unique. When you try to find
new book to study, this book very acceptable to you. The book The Art of Community: Building the New
Age of Participation is much recommended to you to study. You can also get the e-book in the official web
site, so you can quickly to read the book.

Samuel Freeman:

Spent a free time to be fun activity to complete! A lot of people spent their free time with their family, or
their friends. Usually they undertaking activity like watching television, planning to beach, or picnic from
the park. They actually doing ditto every week. Do you feel it? Would you like to something different to fill
your personal free time/ holiday? Can be reading a book can be option to fill your free of charge time/
holiday. The first thing you will ask may be what kinds of guide that you should read. If you want to test
look for book, may be the publication untitled The Art of Community: Building the New Age of
Participation can be good book to read. May be it could be best activity to you.
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