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During the 21st century business environments have become more complex and dynamic than ever before.
Companies operate in a world of change influenced by globalisation, volatile markets, legal changes and
technical progress. As a result, they have to handle growing volumes of data and therefore require fast
storage, reliable data access, intelligent retrieval of information and automated decision-making mechanisms,
all provided at the highest level of service quality. Successful enterprises are aware of these challenges and
efficiently respond to the dynamic environment in which their business operates.

Business Intelligence (BI) and Performance Management (PM) offer solutions to these challenges and
provide techniques to enable effective business change. The important aspects of both topics are discussed
within this state-of-the-art volume. It covers the strategic support, business applications, methodologies and
technologies from the field, and explores the benefits, issues and challenges of each. Issues are analysed
from many different perspectives, ranging from strategic management to data technologies, and the different
subjects are complimented and illustrated by numerous examples of industrial applications. Contributions are
authored by leading academics and practitioners representing various universities, research centres and
companies worldwide. Their experience covers multiple disciplines and industries, including finance,
construction, logistics, and public services, amongst others.

Business Intelligence and Performance Management is a valuable source of reference for graduates
approaching MSc or PhD programs and for professionals in industry researching in the fields of BI and PM
for industrial application.
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From reader reviews:

Julianna Pepper:

Now a day folks who Living in the era where everything reachable by talk with the internet and the resources
inside it can be true or not need people to be aware of each details they get. How many people to be smart in
obtaining any information nowadays? Of course the answer is reading a book. Reading through a book can
help men and women out of this uncertainty Information especially this Business Intelligence and
Performance Management: Theory, Systems and Industrial Applications (Advanced Information and
Knowledge Processing) book because this book offers you rich information and knowledge. Of course the
information in this book hundred per-cent guarantees there is no doubt in it you probably know this.

Harriet Blum:

Nowadays reading books become more and more than want or need but also turn into a life style. This
reading routine give you lot of advantages. Advantages you got of course the knowledge the actual
information inside the book in which improve your knowledge and information. The information you get
based on what kind of e-book you read, if you want send more knowledge just go with knowledge books but
if you want truly feel happy read one using theme for entertaining for example comic or novel. Typically the
Business Intelligence and Performance Management: Theory, Systems and Industrial Applications
(Advanced Information and Knowledge Processing) is kind of e-book which is giving the reader unforeseen
experience.

Steven Ellison:

Information is provisions for individuals to get better life, information today can get by anyone on
everywhere. The information can be a understanding or any news even a problem. What people must be
consider when those information which is in the former life are hard to be find than now could be taking
seriously which one is appropriate to believe or which one the resource are convinced. If you obtain the
unstable resource then you have it as your main information we will see huge disadvantage for you. All those
possibilities will not happen inside you if you take Business Intelligence and Performance Management:
Theory, Systems and Industrial Applications (Advanced Information and Knowledge Processing) as the daily
resource information.

Mark Bunnell:

As a scholar exactly feel bored to reading. If their teacher asked them to go to the library as well as to make
summary for some reserve, they are complained. Just minor students that has reading's heart or real their
leisure activity. They just do what the professor want, like asked to go to the library. They go to generally
there but nothing reading significantly. Any students feel that reading through is not important, boring along
with can't see colorful pics on there. Yeah, it is to become complicated. Book is very important for you
personally. As we know that on this age, many ways to get whatever you want. Likewise word says, many



ways to reach Chinese's country. Therefore this Business Intelligence and Performance Management:
Theory, Systems and Industrial Applications (Advanced Information and Knowledge Processing) can make
you really feel more interested to read.
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