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This unique study uncovers the lives and working conditions of a group of individuals who are usually
rendered invisible on college campuses--the custodians who daily clean the offices, residence halls,
bathrooms and public spaces. In doing so it also reveals universities’ equally invisible practices that
frequently contradict their espoused values of inclusion and equity, and their profession that those on the
margins are important members of the campus community.

This vivid ethnography is the fruit of the year’s fieldwork that Peter Magolda’s undertook at two universities.
His purpose was to shine a light on a subculture that neither decision-makers nor campus community
members know very much about, let alone understand the motivations and aspirations of those who perform
this work; and to pose fundamental questions about the moral implications of the corporatization of higher
education and its impact on its lowest paid and most vulnerable employees.

Working alongside and learning about the lives of over thirty janitorial staff, Peter Magolda becomes privy
to acts of courage, resilience, and inspiration, as well as witness to their work ethic, and to instances of
intolerance, inequity, and injustices. We learn the stories of remarkable people, and about their daily
concerns, their fears and contributions.

Peter Magolda raises such questions as: Does the academy still believe wisdom is exclusive to particular
professions or classes of people? Are universities really inclusive? Is addressing service workers’ concerns
part of the mission of higher education? If universities profess to value education, why make it difficult for
those on the margins, such as custodians, to “get educated.”

The book concludes with the research participants’ and the author’s reflections about ways that colleges can
improve the lives of those whose underpaid and unremarked labor is so essential to the smooth running of
their campuses.

Appendices provide information about the research methodology and methods, as well as a discussion of the
influence of corporate managerialism on ethnographic research.
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From reader reviews:

Rhonda Joiner:

What do you consider book? It is just for students since they are still students or that for all people in the
world, the particular best subject for that? Just simply you can be answered for that problem above. Every
person has different personality and hobby for every single other. Don't to be compelled someone or
something that they don't wish do that. You must know how great in addition to important the book The
Lives of Campus Custodians: Insights into Corporatization and Civic Disengagement in the Academy. All
type of book can you see on many options. You can look for the internet resources or other social media.

Evelyn Wiley:

This book untitled The Lives of Campus Custodians: Insights into Corporatization and Civic Disengagement
in the Academy to be one of several books that best seller in this year, this is because when you read this
guide you can get a lot of benefit into it. You will easily to buy that book in the book retail outlet or you can
order it by way of online. The publisher with this book sells the e-book too. It makes you quickly to read this
book, since you can read this book in your Cell phone. So there is no reason to you personally to past this e-
book from your list.

Gregory Anderson:

A lot of people always spent their free time to vacation or go to the outside with them loved ones or their
friend. Do you realize? Many a lot of people spent these people free time just watching TV, or perhaps
playing video games all day long. If you wish to try to find a new activity that is look different you can read
some sort of book. It is really fun for you. If you enjoy the book that you just read you can spent the whole
day to reading a publication. The book The Lives of Campus Custodians: Insights into Corporatization and
Civic Disengagement in the Academy it doesn't matter what good to read. There are a lot of those who
recommended this book. These were enjoying reading this book. Should you did not have enough space to
deliver this book you can buy the actual e-book. You can m0ore quickly to read this book through your smart
phone. The price is not very costly but this book features high quality.

Robert Polk:

Do you like reading a book? Confuse to looking for your best book? Or your book had been rare? Why so
many query for the book? But any people feel that they enjoy intended for reading. Some people likes
reading, not only science book but novel and The Lives of Campus Custodians: Insights into Corporatization
and Civic Disengagement in the Academy or maybe others sources were given expertise for you. After you
know how the truly great a book, you feel want to read more and more. Science guide was created for
teacher as well as students especially. Those textbooks are helping them to increase their knowledge. In other
case, beside science guide, any other book likes The Lives of Campus Custodians: Insights into
Corporatization and Civic Disengagement in the Academy to make your spare time much more colorful.



Many types of book like this.
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